
Listening Session and Strategic Discussion Series:  
Emerging Issues around COVID-19 and Social Determinants of Health for the 
Substance Use Prevention, Treatment and Recovery Workforces

 
 

Listening Session 1: How COVID-19 is differentially impacting SU prevention, 
treatment and recovery in communities of color and/or underserved communities: 
How can we address this?  
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Nicole Augustine has been working in the field 
of prevention since 2001.  She has a Master of 
Public Health degree from The George 
Washington University School of Public Health.  
Nicole is employed at Wake Forest Baptist 
School of Medicine as the Project Coordinator 
for the North Carolina Behavioral Health Equity 

Initiative (NC BHEI) and the Project Coordinator for the Southeast Prevention 
Technology Transfer Center (Southeast PTTC).  The goal of the NCBHEI project is 
to support communities in identifying, acting on, and effectively addressing a key 
behavioral health equity issues.  The goal of the Southeast PTTC is to provide 
training and technical assistance to individuals and organizations in the substance 
misuse prevention field in the Southeast region of the United States (HHS Regions 
4).   Nicole is a passionate prevention provider, committed to supporting 
initiatives designed to address the complex substance use issues affecting our 
society.  
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Holly Hagle, Ph.D. is an Assistant Research 
Professor at the Collaborative to Advance 

Health Services, at the University of Missouri-Kansas City’s School of Nursing and 
Health Studies. Dr. Hagle is a proven leader and educator with over 18 years’ 
experience developing educational programming, curricula for traditional face-to-
face and online education, supervision of staff and consultants, and the 
management of multi-million dollar federal grant budgets. She is the Co-Director 
of the National Addiction Technology Transfer Center (ATTC) Network 
Coordinating Office (NCO) and Principal Investigator (PI) for the Prevention 
Technology Transfer Center (PTTC) NCO. In addition, she is the UMKC PI, and Co-
Director on behalf of the ATTC Network for the Opioid State Targeted Response 
Technical Assistance (STR-TA) grant. Dr. Hagle has been actively working with 
medical and behavioral health providers for more than 20 years on the 
integration of behavioral health interventions, including educational 
programming on intercultural sensitivity. Her area of expertise is in adolescent co-
occurring disorders, screening, brief intervention, and referral to treatment, and 
the application of evidence-based practices in community settings with a special 
focus on qualitative research methods.  


