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Language Matters:
Challenging Stigmatization
Language about Addiction

The Central East PTTC is housed at the Danya Institute in Silver Spring, MD
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Each TTC Network includes 13 centers.
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= Network Coordinating Office

National American Indian and Alaska
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National Hispanic and Latino Center

\ » / 10 Regional Centers (aligned with HHS regions)
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https://www.samhsa.gov/technology-transfer-centers-ttc
https://attcnetwork.org/
https://mhttcnetwork.org/
https://pttcnetwork.org/
https://www.samhsa.gov/technology-transfer-centers-ttc
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The use of affirming language inspires hope.

LANGUAGE MATTERS.
Words have powetr.

PEOPLE FIRST.

The PTTC Network uses affirming language to promote the application
of evidence-based and culturally informed practices.
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ethnicity gpirituality
orientation oractices

normalize expression
standard

identity

race
Matter shootings
Racial educatlon

space
Seem normal u r
powerful
NASW self Black

genderDiversity ull\{ggrtamty h u m I I Itv

sexual
religious competency
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PTTC Mission

To Strengthen the Capacity of the
Workforce

To Deliver Evidence-Based Prevention

Strategies

Facilitate Opportunities for Preventionists to
Pursue New Collaboration Opportunities,
which include Developing Prevention

("\\’ Central East (HHS Region 3)

JPTTC



Central East PTTC Specialty Area

Engaging and Collaborating

with Primary Care Providers Primary  Reducing 5 e tion

Care Stigma

for Substance Use

Prevention
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Eligibility

Consistent with
No Cost

Regional, State and

Local Needs o

EBPs provided by
Subject Matter

Data Driven

Experts
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PTTC Focus Areas

" Opioid/ Harm
Reduction
Strategies

" Health equity ™

and the

elimination of .

dlsparltles .
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prevention and
substance use B

overdoses

: Vaping/Tobacco :

. Workforce
:-, Development




Services Available
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Online Courses

i

Technical Skill Based
Assistance Training

@) O
O—0
Research Learning
Collaborative

Facilitate Prevention
Partnership &
Alliances

Technology Driven Literature Virtual Meeting Research

Models Searches Publication
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Other Resources in Region 3

Central East (HHS Region 3)

ATT Addiction Technology Transfer Center Network
Funded by Substance Abuse and Mental Health Services Administration

Central East (HHS Region 3)

M I ITT Mental Health Technology Transfer Center Network
Funded by Substance Abuse and Mental Health Services Administration
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Addiction the
Most Stigmatized
Condition Worldwide

World Health
Organization
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A multi-country study conducted by the World Health Organization
(WHO) that examined levels of stigma associated with highly
stigmatized conditions, such as homelessness and HIV, found that
substance use was the most stigmatized condition while alcohol

use was ranked fourth.
Room (2021)



What is stigma?

Stigema (n.)

The perception that a certain attribute

makes a person unacceptable, leading

to stereotypes, prejudice and
discrimination.
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“Stigma ... is the situation of the
individual who is disqualified from full
social acceptance.” The stigmatized

individual is “reduced in our minds
from a whole and usual person to a

tainted, discounted one.”
Erving Goffman, 1963



Neuropsychopharmacology

At the intersection of brain, behavior, and therapeutics

Choosing appropriate language to reduce the stigma
around mental iliness and substance use disorders

Nora D. Volkow &, Joshua A. Gordon & George F. Koob

JOURNAL OF

Addiction Medicine

The Official Journal of the American Society of Addiction Medicine

Medications For Addiction Treatment: Changing Language to
Improve Care

Wakeman, Sarah E. MD, FASAM

Original Article

Biased labels: An experimental study of language and stigma
among individuals in recovery and health professionals

Robert D. Ashford & (), Austin M. Brown (), Jessica McDaniel & Brenda Curtis
Pages 1376-1384 | Published online: 04 Apr 2019

M) Check for updates

66 Download citation https://doi.org/10.1080/10826084.2019.1581221
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Manifestations of Stigma

Stereotypes Prejudice Discrimination

Earnshaw (2020)
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Stereotypes, Prejudice & Discrimination

» Stereotypes, inaccurate beliefs/thinking

- Prejudice, feelings

1

Actions, Discrimination

Earnshaw (2020)
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Categories of Stigma

L

Dangerousness and Fear Social distance
unpredictability

Unpredictable Lack of trust Decreased intention to help
Immorality Anger Denied jobs, housing, child

custody
To Blame for their own Disgust Denied access to healthcare
condition
Unable to make decisions for Lack of public support for
self services

Yang (2018)
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 stigma _
Individuals Experiencing SUD Stigma

More likely to continue Greater delayed
engaging in substance use treatment access and
Tsai, 2019 higher rates of dropout

Corrigan, 2006
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EZ3
Individuals Experiencing Stigma from
Criminal Justice Involvement

Greater psychological distress Decreased self esteem and
greater social isolation
Turney, 2013 Moore, 2016
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Individual

Perceiver

Individual
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Types of Stigma

Societal
Conditions

Prejudice

Internalized
Stigma

Cultural Norms

Stereotypes

Enacted/Experienc
ed Stigma

National,
Institutional,
Organizational
Policies

Discrimination

Anticipated
Stigma

Earnshaw (2020)
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Stigma Reduction Strategies

° Measure Baseline Stigma ° Media Messaging
e Language Change ° Community Programming
° Professional Education
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Evidence-Based
Interventions

Peer
Services

Protest &

e — Research

Legislative
& Policy
Change

Media
Campaign

National Academy of Sciences, 2016
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Basic Types Targets Interventions
Terms

Stigma: A mark, Legislators Legal Strategies
ndition, or
:f?atdilsn ;)ubj(;c:tS t::US Policy Makers Policy Strategies
prejudice and
discrimination by Employers Advocacy Strategies
others .
| Health Care Professional Education
3 . 2 Providers ENbING DISCRI;'HNATION /:G:MNST
Sngmahlanon: PEOPLE WITH MENTAL AND
The social process Criminal Justice SUBSTANCE USE DISORDERS

affects the lives of
all those touched

byit. .
National Academy
The General Media Mass Messaging of Sciences:
| - Public
The Stigma : .
Complex: The set e Education Endlng
of interrelated, arget Groups . I .
he;erogeneous Gender Community Programming Dlsc.rlmlnatlon
system Age Against People
structures, from Racial/ethnic Contact Strategies with Mental and
the individual to groups
the society, and Substance Use
processes, from the . .
molecular to the Disorders: The
geographic Evidence for
and historical, that , ; - .
constructs, labels, :ﬁg:,e'::a't'h Education Stlgma Change
Z?f?etr;a::;tni; Disorders Empowerment Strategies (2016)
marks. Peer Support National Academy of
Sciences, 2016
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Language Matters

Say This Not That

Substance Use Disorder Substance-Abuse——

Individual with a “Addict, Junkie, Druggie,
Substance Use Disorder Drug Abuser

In Recovery Clean—

Positive Drug Test Birty brugtest—
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Language Matters

Say This Not That

Substance Use Disorder | -SubstanceAbuse—
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Language Matters

Say This Not That

Individual with a ‘Addict, junxie, Druggie,
Substance Use Disorder | Drug-Abuser

/
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Language Matters

Say This Not That

In Recovery Clean-
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Language Matters

Say This Not That

Positive Drug Test Dirty BrugTfest—

/
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Professional Education
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Responding to
Add[IJCtiOH ;

A comprehensive training for professionals
on the latest in science.and advancements
to address.addiction.
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Understanding
Addiction as a

#

Condition

f iuf'k ‘ Health
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Addiction is a Chronic

Health Condition

Acute

Generally develop suddenly
and last a short time, often
only a few days or weeks.

Examples include the common
cold, flu, bronchitis,
pneumonia, strep throat or a
heart attack.
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Chronic

Develop slowly and require a
longer term treatment and
management strategy.

Examples include Alzheimer’s
disease, depression, diabetes,
heart disease and obesity.

Rélapse is Common in Addiction and Other Chronic Diseases.
75
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Source: McLellan A. T, et al. (2000). Drug Dependence, a Chronic Medical lilness: Implications
for Treatment, Insurance, and Outcomes Evaluation. JAMA.
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Multi-Sector/
Multidisciplinary
Training

!

Build Addiction
Literacy and
Knowledge +
Contact with
Healthcare
Providers and
Individuals with
ADDICTION Lived Experience
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Community
Programming

@ @ A Comprehensive Training on Navi g
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0
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EX
Interventions by Audience

Structu res/ Institutions Perceivers Targets

“ o ‘ b .
Justice
* Legal and Policy Change Contact * Counseling
* Communicating Diversity Values * Language * Social Support
* Behavioral Design . EdUC?’fll'Dn _ . CDping_ N
« FEducation * Cognitive Dissonance + Expressive Writing
* Education * Values Affirmation

Earnshaw (2020)
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Change Your

Language Language Matters

Say This Not That

Substance Use Disorder Substance-Abuse——

Individual with a ‘Addict, Junkie, Druggie,
Substance Use Disorder Drug Abuser

In Recovery Clean—

Positive Drug Test Birty BrugTtest—
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Language
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THANK YOU!
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Jessica Hulsey
jhulsey@addictionpolicy.org

00

@addictionpolicy

www.addictionpolicy.org
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